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Dear Professional:

As you may know Imagine IT is a software development and consulting firm specializing
in business websites. Our technology focus includes advanced Web development,
database development, multimedia/digital technologies and custom programming.  We
have the tools, knowledge and resources to ensure the success of your business
website.

Our highly skilled development team offers:
• Experience building applications using proven, award-winning programming

languages and development tools from Microsoft.

• Advanced Web programming and development services, including applications that
employ Active Server Pages, relational databases, and provide dynamic information
retrieval, highly efficient site maintenance, "live" online administration, and custom
reporting features

• Professional graphics design including flash & gif animations.  Copywriting, editing
and proofreading services

Highly refined LiveWeb modules & building blocks:
• eBusiness Basic – includes user database & management tools, user

authentication, sophisticated user activity tracking facilitates management decisions
& workflow management tools to manage incoming information (e.g., feedback,
service & appt. request, special orders, applications, etc.)

• eCommerce Solution – all the features of eBusiness Basic, but adds product
management tools (e.g., add, update & cross reference products, categories &
product types), full-featured shopping cart & order wizard.  In addition, our
sophisticated order management system allows administrative users to update
tracking#, review automatically charged orders/charge credit cards, perform
fulfillment, order status updates sends emails and updates the customer’s order
status page. Also, for interfacing with other systems, you can export orders.  The
user can also modify AutoMessage email templates, shipping & tax options.

• AutoMessage Email Marketing Tools – eMail-Merge user database with
AutoMessage templates allows target market/focused custom emailings,
sophisticated queue manager manages multiple mailings, sends bulk messages, is
mail-server fault tolerant which prevents failed & duplicate mailings.

Also, ask us about our MLM/Affiliate Management Solution, Content Management
Tools, eBusiness Plus & Intranet/Extranet Tools.

If you have any questions, please do not hesitate to call me at (818) 368-2604.

Sincerely,

Jared Gerber
Senior Account Consultant
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